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Thank you for visiting the Voice & WWord website and downloading this document.
In order to submit your voice snapshot, simply follow these instructions:

1. Prepare the following short text by reading it aloud a few times. Remember that you will be
required to read it as if you are speaking to someone close to you.

When you are familiar with the flow of the text, call +61 3 8610 0193

State your name

State your best contact number and/or skype name

Begin recording by speaking into the telephone handset

On completing the audio, hang up

NS »DN

Send an email to sandra@voice-word.com.au with your name, best contact number and/or your

skype name. This, so that I can contact you with my feedback; and we can have a conversation
about it.

Thank you for taking part. I will speak with you soon!

Sandira

This extract is from: Cultural Intelligence by David C. Thomas and Kerr Inkson (page 62)

Let’s recap the concept of cultural intelligence. In its broadest sense, cultural intelligence is the capability
to interact effectively with people from different cultural backgrounds.

Like other forms of intelligence such as social intelligence (the capability of interacting with others), and
emotional intelligence (the capability of regulating and using ones emotional states), cultural intelligence
is composed of many facets.

Cultural intelligence enables us to recognize cultural difference through knowledge and mindfulness and
gives us a propensity and ability to act appropriately across cultures.

The culturally intelligent manager draws on a breadth of experience and can make fine discriminations
among subtly different behaviours that perfectly fit the situation.
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